




Welcome

Congratulations! You are now the proud owner of an Artec Point scanner, a 
compact, automated desktop 3D scanner for digitizing small parts with metrology-
grade accuracy.


As you begin using your scanner, we would love to hear about your experiences 
with it. Whether you want to share a case study or demonstrate new ways in which 
you work, or if you need any guidance along the way, we are always ready to listen. 
Please feel free to get in touch with us at support@artec3d.com!

To access the user manual of Artec Point or other Artec manuals, scan this QR code:

The content of this document is subject to change without prior notice. Ensure that 
the product is used in accordance with the latest version of this document on the 
manufacturer’s website.

CAUTION

Improper use of the scanner can lead to damage to the device, personal injury, loss 
of scanned items, harm to other equipment, or financial losses. To ensure safe and 
effective operation and to minimize these risks, it's crucially important to carefully 
read and understand both this Quick Start Guide and the User Manual before 
beginning any work. If you have any questions or if any part of the user 
documentation is unclear, please do not hesitate to reach out to our support team 
for assistance.
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General Safety Directions

Class 2M laser product � Avoid direct or reflected laser exposure.�

� Never aim the laser at people, especially their eyes.�

� Be cautious of both specular and diffuse reflections. Use a baffle to cover any 
potential reflected light hazards�

� Do not use optical devices like magnifying glasses�

� Disassembling the scanner and access to the laser source are strictly prohibited.

Risk of electric shock � Working in hazardous areas or close to electrical installations or similar situations is 
a life risk�

� Make sure that the power supply does not come into contact with
metallic/
conductive objects.

Environment The limits of use for the scanner are restricted as follows�

� To be operated indoors only. Using the device outdoors is at your own risk and is 
not covered by the warranty�

� Ambient temperature: -10 ℃–40 �

� Relative humidity: up to 10-90% R�

� Avoid direct sunlight in the scanning are�

� Clean and dust-free environment

Unauthorized 
disassembling of the 
product


� Do not disassemble the product�

� Disassembling the device or attempting DIY (do-it-yourself) repair is strictly 
prohibited. Any changes or modifications not expressly approved by the party 
responsible for compliance (i.e. Manufacturer, or authorized repair shop) could void 
the user’s authority to operate the equipment. Only authorized Artec 3D Service

Centers are entitled to repair this
product.











FAQ

Handling / 

maintenance

Scanner does not start�

� If the scanner does not light up at startup, check the power supply and ensure the 
power adapter is connected to the scanner.�

� Contact Artec 3D Support Team (support@artec3d.com)

Scanner is not recognized on the PC�

� Check that scanner has a power supply and switched on�

� Check the data cable is not damaged or bent�

� Check that the USB port compiles with the USB3.0 specification�

� Check that the driver status in the Device Manager is up-to-date�

� Restart the PC and the scanner�

� Contact Artec 3D Support Team (support@artec3d.com).

Artec Support Should you ever have technical questions about our product, please contact our 
technical support. They will be at your disposal with their expertise.


You can download a detailed instruction manual from our Documentation portal at 
http://docs.artec-group.com.


We would like to thank you again for choosing our product and wish you a lot of 
pleasure and productivity with it.
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Regulatory Information

The European Union


This product is in compliance with applicable EU regulations and CE mark is 
properly affixed on the scanner.


Applicable EU Directives as outlined in the CE declaration of conformity.


EMC Directive 2014/30/EU 


Low Voltage Directive 2014/35/EU


RoHS Directive 2011/65/EU

Disposal of Electrical and Electronic Equipment in Private Households


In the European Union, Norway, Iceland and Liechtenstein: This symbol on the 
product, or in the manual and in the warranty, and/or on its packaging indicates that 
this product shall not be treated as household waste. Instead it should be taken to 
an applicable collection point for the recycling of electrical and electronic 
equipment.

The U.S.


FCC Rules and Regulations


This equipment has been tested and found to comply with the limits for a Class B 
digital device, pursuant to part 15 of the FCC Rules. These limits are designed to 
provide reasonable protection against harmful interference in a residential 
installation. This equipment generates, uses and can radiate radio frequency energy 
and, if not installed and used in accordance with the instructions, may cause 
harmful interference to radio communications. However, there is no guarantee that 
interference will not occur in a particular installation. If this equipment does cause 
harmful interference to radio or television reception, which can be determined by 
turning the equipment off and on, the user is encouraged to try to correct the 
interference by one or more of the following measures�

� Reorient or relocate the receiving antenna�

� Increase the separation between the equipment and receiver�

� Connect the equipment into an outlet on a circuit different from that to which the 
receiver is connected�

� Consult the dealer or an experienced radio/TV technician for help.


Other certifications and compliance information may be updated by Artec 3D from 
time to time. Please refer to Artec 3D Support Team (support@artec3d.com) for 
more information.

Manufacturer ARTEC EUROPE S.à r.l., 4 Rue Lou Hemmer, L-1748 Senningerberg, Luxembourg

UK representative ARTEC 3D (UK) LTD, 71-75 Shelton Street, Covent Garden, London, WC2H 9JQ,  
United Kingdom
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